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Step-by-step functionalities
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Verbal

Fax &

Email

Email to customer

Follow-up cycle

Auto email 

remainders

Customer 

Order

Order

placed
Customer

Decision?

Record

reasons 

competitors

Lost

Budgetary

Lost/won/budgetary/pending

quotation analysis & reporting

Check material

availability & 

generate

quotation

Reports

Specification

Manual input

Into PCP

Data Extraction

From CAM &

Auto import to 

PCP

Internet

QuoteXpress

Import directly

Into PCP

Costing & Pricing based on actual product 

specification, panelisation, process route, 

process material & raw material for 

a single or multiple manufacturing sites

Customer Enquiries - RFQ

Email to Acc Mgr

Gerber Data 

& 

Other Format

Enquiries / Quotations
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Propose new delivery date to customer
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Convert quotation to 

order and verified 

specification

Customer Order

Check

Production

capacity un-available raw material

Not enough capacity

Email to customer

Book order & 

generate order 

confirmation
Email to Acc Mgr

Automated process route 

generation, raw material 

allocation , BOM & build 

sheets

Tracking of sales performance against 

budget, success rate analysis, 

Historical analysis per product 

technology. Region, industry, service 

& account manager

Reports

To manufacturing

Repeat order
Pending

T.C.A.

Clear to

manufacture

Eng. notification

Sales order

New order sent to eng.
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Engineering / Planning

Manual

data validation

CAM

auto import

data validation 

Automated process route 

generation, raw material 

allocation , BOM & build 

sheets

To manufacturing

 Automated & manual panel lay-up

 Mix product panelisation from different customer

 Raw material allocation to works-order

 Create multi-level constructions, (sub-construction & pre-

fabricated components)

 Automatically generates process instructions based on route 

& product specification

 Provides the ability to generate bills of material (BOM) for all 

process routes

 Allow sub-constructing of processes, inner layers, pre-

fabricated components or the entire product

 Automated process route generation with the ability to modify

 Generates process route for every construction, pre-fabricated 

components and component assembly based on user define rules 

& constraints
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Production / Shop floor tracking

Works availability based on due date 

capacity or  dynamic scheduling

Rework/Remakes

Split/Merge works-order

Manual or barcode Process tracking

Visible works-order & process 

instructions

Works-order Start Process(es)

End Process(es)

Product

Inspection

Defects Needs

Rework.

Rework

Bellow

required

quantity

Yes No

Next process

Next process
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No inspection 

required

Works-order 

completed

Remake 

auto request

notification

Shipping &

Billing

Email

notification

To customer

Stock order

Spares bin

Work load analysis per panel, surface area, 

process & department

Throughput analysis by process & 

department

Work-In-Progress / Work load / Performance 

per department, process & operator

Reports

Record result of 

product control for 

quality certification

Inspection required

Export to finance

P
C

P
 D

a
ta

b
a
s
e



C
u

s
to

m
e

r
Quality

Delivery performance

Analysis of Corrective Actions

RMA & TCA History

Defect & Rework analysis

Process control

Reports

User defined defect codes 

& rework codes

Defect allowances per department 

Return Material Authorisation (RMA)

Allocate reason for return
Return

RMA

Processing
Replace & Re-ship

Allocation of 

circuits to defect 

code

If spare circuits exist

spare 

circuit 

exist

Generation of 

rework route

ReworkRemake

Issue corrective actions

Tolling Corrective Action (TCA)

Reason for requirement

Actions required

Personnel responsible for action

Process works-order &

Request notification for credit

Stop processing W/O

Stop W/O at process

Concessions

Product & Process control

Goods return
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Customer online access

Document management

Contact management

PCP 

Express®

View quotations, 

orders, deliveries & 

production status

Association of any 

documents

Send / received

Customers

Products

Suppliers Contacts
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Employees
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Visits

Management of customer communication, appointments & visits

Generates automated agendas, tasks, visit reports

Automated tasks & action remainder 



Multi-site

PCP database

SITE A SITE B
Order Booking

(2)

Order Appropriation

(3)

Invoice

(5)

Invoice

(6)

Customer

Replication / synchronisation of selected information across 

multiple sites through the internet

Management of site technology capabilities & customer accreditation 

Multi-site costing, order appropriations & inter company transactions


